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to Russia with Cargo!



MOSCOW (SVO) 

Russia - home market for AirBridgeCargo, quality service provided 
to global customers entering and developing their business in the 

Russian market is a priority for ABC in 2009

AirBridgeCargo hubsAirBridgeCargo hubs

ABC Schedule Service (ILABC Schedule Service (IL--76)76)

Road Feeder ServiceRoad Feeder Service

Oil & Gas 
Exploration fields

MOSCOW (SVO) 

YUZHNO-
SAKHALINSK

(UUS)
KRASNOYARSK (KJA)

KHABAROVSK (KHV)



ABC HUB Team

Elena Gorina
General Manager 

Evgeniy Andreev
Deputy  GM

Evgeniya Saraeva
Economist

Shift managers

Ground operations 
department

Customer service 
department

Customs group

Irina Pogibo
Shift manager

Artem Andriyashkin
Shift manager

Roman Belov
Shift manager

Dmitriy Alenin
Shift manager

Maintenance



Moscow hub: 
1 city = 3 airports (DME, SVO, VKO)

ABC operates to:

SVO

Sheremetyevo SVO
North-West of Moscow 

Domodedovo DME
South-East of Moscow 

� Both airports host independent Customs Offices, subordinated to different 
regional Customs departments. 

DME

� From Customs perspective, any cargo unloaded in either SVO or DME is 
“Moscow-bound”, therefore transfer between SVO and DME is NOT relevant!!!!



SVO Cargo Terminals

Warehouse 
SVO1

Warehouse
SVO2

Warehouse
“SVH”

Cargo aircraft
parking area

Turnover  2007: 450 000 tons

Major operations : Import & Export from Europe and Asia, transfer to major cities of Russia

Sheremetevo Cargo Terminal : 42 850 sq m

Airport Moscow (CTO for ABC): 8800 sq m

SVO2



Domodedovo Airport

The most modern and well equipped 
airport in  Moscow. It was completely 
renovated in 2003 and now has the renovated in 2003 and now has the 
reputation of the fastest developing airport 
of Europe. Cargo and mail are handled 24 
hours a day. The authorities of 
Domodedovo claim, that there is no red 
tape in  export and import customs 
clearance procedures

Turnover - 250 000 tons

Major directions - Siberia and Far East

Domodedovo Cargo Terminal - 12 720 sq.m+ 4-5,000 sq.m (Atran)

High loader – 1



Landing is only the beginning of the trip!!!

Step by step from origin to destination
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MOW HUB – How It Works? 

Handling Agents
OPS, CS
Customer Service

Station of Departure
� OPS
� CS

CPM, FFM, 
HUB preadvice

6 hours before ETA

Customer Service SVO HUB Preadvice
Build Up Lists

Customs Group
OPS

Customs Group Request  to perform ITO Customs
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Order for Tail-to Tail Transfer
Order to Transfer via Ware House

Handling Agent 1
Handling Agent 2
CS

OPS Load Plan Handling Agents
Handling Agents Equipment, Personell, Cargo

CS HUB Table OPS



Final destination MOW
from Ramp to Client

Documents are taken by 
Field Customs to check

Offloading
Transportation from 

ramp to w/h (to different 
terminals)

AC Landed 

SVO – ATA + 15min

DME – ATA + 15min

SVO – ATA + 1.5h

DME – ATA + 2h

SVO – ATA + 1.5h

DME – ATA + 1.5h

Documents are checked 
by Field Customs and 

returned to w/h
Break-down of pallets  

Documents are passed 
to Information Dept. 
Notification to cnee

Documents are collected
Customs Clearance is 
performed, inc Cargo 

observation by Customs
Cargo is collected

Cargo collected

All other actions are performed by cnee and time is stipulated by his actions 

SVO – ATA + 2h

DME – ATA + 2h

SVO1 – ATA + 4h

SVO2 – ATA + 4h

DME – ATA + 4h

SVO1 – ATA + 6h

SVO2 – ATA + 6h

DME – ATA + 6h



Final destination – Domestic Russia 
from Ramp to Client

Before shipment 
DEP

CS Europe provides CS 
Russia with:

Invoice, AWB copy, 
packing list, CNEE 

contacts

CS Europe to CS Russia:
- “OK TO FORWARD?”

CS Russia after check of 
documents and 

contacting CNEE:
“OK TO FORWARD”

AC Landed 

Documents are taken by 
Field Customs to check

Offloading
Transportation from 
ramp to w/h (SVO1)

SVO – ATA + 1.5h SVO – ATA + 1.5hSVO – ATA + 15min
Cargo delivered 

SVO – ATA + 1.5h SVO – ATA + 1.5hSVO – ATA + 15min

Documents are checked 
by Field Customs and 

returned to w/h
Break-down of pallets  

Performing bonded 
transit 

SVO – ATA + 2h SVO1 – ATA + 4h SVO – ATA + 48h

Cargo delivered 
to w/h 

Truck loading
Pre-advice to Consignee

Please, always remember, minimal chargeable weight for RFS from MOW - 300kg!!!
Terminal charges and loading of a truck in airport of arrival (SVO or KJA) are NOT 
INCLUDED in general rates and must be paid by the C NEE separately!!!!



Russia Domestic Transportation 
Characteristics
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Size & Weight Limitations for shipments transported via domestic RFS network
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SRS Rates are valid for general cargo only!!!
RFS for special shipment only upon request: off-siz e, low ride, temperature control, 
DGR and etc 



Russia Domestic Transportation
Characteristics

� IL-76 Cargo Cabin Capacity (KJA-UUS scheduled servi ce)

Standard rate on IL-76 is given for KJA-UUS ONLY!!! ! 
Other destinations are UPON REQUEST



Customer Service -
Frankfurt / Amsterdam 

If you need to:

- Book shipment on ABC
- Get schedule or flight details
- Track shipment
- Get professional assistance

Contact  ABC Customer 
Service in your regionService in your region

Customer Service Amsterdam

AirBridgeCargo Airlines LLC
Pelikaanweg 7
1118 DT Schiphol Zuid
The Netherlands

Phone +31 20 654 90 30
Fax +31 20 654 90 44
eMail: service.ams@airbridgecargo.com

Customer Service Frankfurt

AirBridgeCargo Airlines LLC
Cargo City South, Bldg 534, 6th Floor
60549 Frankfurt am Main 
Germany

Phone + 49 69 638097-100
Fax + 49 69 638097-101
eMail: service.fra@airbridgecargo.com



ABC HUB Contacts - Moscow

If your shipment had arrived in Moscow and CNEE or his agent needs assistance, 
please forward ABC contacts to them

Moscow, Sheremetyevo Moscow, Domodedovo
AirBridgeCargo office Airport Sheremetyevo 1 AirBridgeCargo office 1.12,

”Airport - Moskau” LTD 17, Berezovaya Alleya, Domodedovo International Airport

103340, Moscow, Russia “Airport - Moskau” LTD, Russia 142015, Moscow region, Russia

Phone (OPS): +7 495 730 25 71 Phone: +7 495 642 88 19

Fax (OPS): Fax:Fax (OPS): +7 495 730 25 71 Fax: +7 495 229 63 04

E-mail(OPS): svo.ops@airbridgecargo.com E-mail (OPS): service.dme@airbridgecargo.com

SITA (OPS):MOWOOVI, SVOOPVI SVOOPRU SITA:DMEOPRU

Phone (CS): + 7 495 225 5526 E-mail (CS): dme.ops@airbridgecargo.com

+7 495 234 26 18

+7 495 730 25 60

Fax (CS):+7 495 730 25 62

E-mail (CS): service.svo@airbridgecargo.com

Skype (CS): ABC-SVO-CS

SITA (CS):SVOCSVI

� -mail (shift managers) : hubmanager.svo@airbridgecargo.com



Customer Service - Krasnoyarsk

If your shipment had arrived in Krasnoyarsk or Uzhn o-Sakhalinsk and 
CNEE or his agent needs assistance, please forward contacts of ABC 
Customer Service to them

Emelyanovo district, Airport Krasnoyarsk

Phone: + 7 3912 635403

Fax: + 7 3912 635402

E-Mail: service.kja@airbridgecargo.com

Skype: ABC-KJA-CS



Thank you very muchThank you very much
forfor
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forfor
your timeyour time

&&
your attentionyour attention


